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Your motor policy

Welcome to Tower Insurance

We'd like to welcome you to Tower Insurance
and thank you for choosing us to take care of
your car insurance. We would also like to wish
you an enjoyable and hassle-free period of
motoring.

When you deal with us, you can be sure
everything will be simple and straightforward.You
will have direct access to knowledgeable, friendly
staff who will give you a quick and efficient
service.We are committed to providing a first-
class service to our customers and you can help
us do this by letting us know if you are dissatisfied
in any way.

Conditions that apply to the policy and in the
event of a claim are set out in your policy
booklet. It is important that you comply with
all policy conditions and you should familiarise
yourself with any requirements.

Directions for claim notification are included
under claims conditions and events that may

give rise to a claim must be notified as soon as
reasonably possible. Further guidance is contained
in the policy booklet in the section “What you
should do if there is an accident or theft’

You should initially notify us of your claim by
phone.Your initial claim contact number is shown
in your policy documentation. If we then decide
that we need an Accident or Theft Report form
we will send one which you should complete and
return as soon as possible.

Ideally when you call you will provide:

*  Name, address and contact phone
number(s) (for you and the driver of
your vehicle if not you).We will ask for
information about convictions so please try
and have driving licence(s) available when
you call
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*  Personal details necessary to confirm
your identity

*  Your policy number

*  Information about your vehicle and any
damage it sustained

*  Details of the accident or claim
circumstances (when, where and how it
happened)

*  Details of any witnesses and the Police or
any other emergency service that was called

*  Details of the other party or parties involved
including information about damage to
their car or property and any injuries that
anybody might have sustained

*  Where appropriate your thoughts on who
was to blame for the accident

We may request additional information

(e.g. a sketch plan). Also, sometimes we may
wish to meet with you or undertake further
investigations, but we will advise you about that
when you call to report the incident. Claims
conditions require you to provide us with any
reasonable assistance or evidence that we
require.

You must also tell us as soon as possible of

any changes to the information that you have
provided to us. If you do not, your policy may not
be valid.

We will not make any payment, or provide any
other help or benefits under this policy, and will
not return any premium to you, if you commit
fraud in connection with your application for this
insurance or with any changes to this policy.
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Your motor policy

This is your Tower Insurance Motorshield policy
booklet.

The information you provided, and the
declaration you agreed to, along with this
policy booklet, your schedule and your
certificate of motor insurance are all part of
your policy. Please read them all to avoid any
misunderstandings.

Your policy may be declared void and you will

not be entitled to any benefits or help if:

* any part of your application for this
insurance; or

* any further changes you ask for under this
policy;

you falsely represent or fail to fully and

accurately disclose, the answers to the requested

information.

For example, this could include:

*  not telling us about motoring or criminal
convictions;

*  not telling us about previous accidents or
losses, even if a claim was not made;

*  not telling us about modifications to
your car;

*  giving us false information about who is the
registered keeper or owner of your car;

e giving us false information about the main
user of your car; or

*  giving us false information about the true
number of vehicles in your family.

This is not a full list, if you are unsure whether to
disclose any matter to us, please contact us.

Your policy sets out the contract between you
and us, and in return for the premium we will
cover you during the period of insurance under
the terms set out in your policy. This policy
booklet, together with your schedule, gives you
the details of what your policy does and does
not cover. Please pay special attention to those
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pages describing the Conditions and Exceptions
which apply to your whole policy. It also contains
information about how to make a claim and what
you can do to make your car more secure.

Under the laws of the United Kingdom (England,
Scotland, Wales and Northern Ireland) both you
and we may choose the law which applies to this
contract, to the extent permitted by those laws.
Unless you and we agree otherwise, we have
agreed with you that the law which applies to this
contract is the law which applies to the part of
the United Kingdom in which you live, or; if you
live in the Channel Islands or the Isle of Man, the
law of whichever of those two places in which
you live.

We and you have agreed that any legal
proceedings between you and us in connection
with this contract will only take place in the
courts of the part of the United Kingdom in
which you live, or, if you live in either the Channel
Islands or the Isle of Man, the courts of whichever
of those two places in which you live.

We hope you are happy with your policy. If

you are not, please send us the certificate of
motor insurance within 14 days of the date you
received your policy documents. We will then
give you back your money provided there have
been no claims under the policy and you confirm
that you are not aware of any incident which may
give rise to a claim under this policy.
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